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CHAPTER PAST-PRESIDENT ROBERT STY WINS

UPCOMING CHAPTER EVE
NOVEMBER 11, 2008

5:00-5:30 PM Tech Session (0.5 F
5:30-6:00 PM Sign In/Networking
6:00-6:15 PM Dinner/Announcen
6:15-7:15 PM Program (1.0 PDH)

Topic: Future of Refrigerants

Speaker: Jim Wolf w/Global Policy

DECEMBER 1, 2008

Check website and email for inforna
on Product Show technical session

DECEMBER 17, 2008
Holiday Social/Tour at Gordon Bien

5:00PM

DINNER/LUNCH COST
Members$30/$35 after RSVP dead
NorMembers$35

Student Membeisree

MEAL TICKETS

You can pparchase meal tickets
future meetings at the -gigtkesk or
the Chapterds we
for 1 ticket. You can also get a d

RESERVATIONS
To better accommodate the num

meetings, please RSVP with the
terds Attendanc
least four (4) business days befd
meeting. RSVP
email Doug at dougl@mpeconsult,
call (602) 943116.

PDH CERTIFICATES:

site or at the Chapter meeting.
cates are handed out after the Meq

by purchasing 8 tickets for the pric¢

Sign up for PDH certificates on the

By Sommer Caraway: Past-
President of the ASHRAE Cen-
pigl AZ Chapter Robert Sty,
PE, LEED AP, a senior me-
ergBanical engineer at the
SmithGroup Phoenix office,
recently won a local televi-
sion station’s state-wide MPG
(miles per gallon) Challenge
AR Kugust.

The competition began when
investigative reporter Rick
e\PeBruhl challenged six con-
implement gas-

Annual Chapter Product Show (Fre )D

testants to

5:30-8:30 PM Product Show/Socigl saving practices into their

daily driving habits for four
eeks The challengers sub-
r{ted their achieved miles

per gallon weekly. DeBruhl

then compared their vehicles’

EPA MPG rating and com-
ared this number with their
erall MPG average.

[

SC

Sty won the challenge with a
43 percent increase, elevat-
ing the MPG used driving his
“r(%ssan Xterra from 16 to 23.
ith the price of gas at $4 per
gallon, Sty estimated saving

f@oug Lovell with Peterson
jaAssociates has won the Chap-

sagontest and will receive a
gbaid trip to the ASHRAE 2009
Winter Conference in Chi-
cago. Below are excerpts
batdth his winning essay:

people who would like to attendl our

CHABHRAE has the largest im-

receiginual effort towards striv-
nng tohaehie\@ a digheke stad-s
cotaual. This directly effects our
daily interaction with the
world in the forms of our
buildings we work in, the
veltaurants we eat at, the doc-
Cedifls’ offices we visit, and the
tngt goes on...I especially

$1,000 a year with his new
driving habits, which in-
clude minimizing jack-rabbit
starts, maintaining optimal
tire pressure, eliminating
extra weight in the vehicle
and using cruise control.

So why did this Pan Ameri-
can Judo champ decide to
conquer the roadway? Be-
sides an attempt to win a
dare from his girlfriend, Sty
participated in this chal-

Rob Sty (shown on the Right)

CHAPTER ESSAY CONTEST WINNER

want to address the commu-
nity’s economic stimulation

he#’s Winterf Mdaetinty Egsayp frontASHRAHE. C8nSidler the

activities involved with
holding a local ASHRAE
meeting...The products that
are consumed by all of the
professionals attending a

meeting are countless...

b padt Arethe commupigyoy thel. d'GVerfheless, i (one seri-

ously thinKs about the bene-
fitg, ©fp ASHRAE | in dollar
terms it’s surely worth men-
tioning. The greatest reality
is that of all things ASHRAE
does for the community is
10-fold to the brief explana-
tion of how ASHRAE affects
our community.”

- Winner of News 12 MPG Challenge

Inside this issue:

NFHANNEL 12 NEWS MPG CHALLENGE

lenge because of a contra-
diction he noticed in his life.
“I felt like a hypocrite. We
design sustainable buildings
yet I'm driving a gas-
guzzling SUV,” he com-
mented. “The strategies are
very easy to implement and
after about two weeks, they
actually became habit, prov-
ing the point that you don’t
have to spend green to be
green.”
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By April L. Ricketts, P.E. - Chapter President
ASHRAE was formed by the ' P

merger of two societies, Well, we made it through
the September and Octo-
ber Chapter meetings
with lots of enthusiasm
and record participation.
Plenty more exciting
events are coming up in
the months to come...so
stay tuned!

American Society of Heating
and Ventilating Engineers
(ASHVE), known after 1954 as

American Society of Heating

and AirConditioning
Engineers (ASHAE) and the

American Society of

Our November meeting will have a Refrig-
eration theme. We will have a technical ses-
sion on refrigeration cycles and a presenta-
tion by Jim Wolf (with Global Policy Associ-
ates) on the Future of Refrigerants.

Refrigerating Engineers
(ASRE). The two merged in

1959. December is our annual Table Top show,

which is always a fun thing to attend. In ad-
dition to visiting with vendors and getting a

The ASHRAE Central Arizona
Chapter was chartered in
1953. The Ch

president was Vern Carnes.

By Tiffany Zimmer - Chapter Technology Transfer Chair

apterds first
To further support our engi-

neering community we have
decided to bring back tech-
nical sessions. These ses-
sions are intended to help
our local engineers with their
continuing education credits.

Newsletter Articles
Requested

The Arizona chapter is going to hold each of
these sessions prior to the dinner meetings
for 30 minutes each. In addition we will also
have a technical session during our annual
product show. Topics will include psy-
chrometry, refrigeration cycle basics, “how

If you are interested in writ-
ing an article for the Dust
Devil Newsletter, please
send your submission to:
April Ricketts

Greetings from the RP Chair

By Larry Hodgins - Chapter Research Promotion Chair
)

free online course, so if

you're okay with free, head

over to http://www.ashrae-elearning.org/ to
earn two continuing education hours at no
cost.

Email:
aricketts@lswphx.com

Fax: (602)336-3276

Articles can also be sent to
the Chapter’s P.O. Box

Are you looking for an inex-
pensive way to earn continu-
ing education credit hours? |
was and came across ASH-
RAE’s elLearning pro-
gram. This site includes a

ASHRAE

Central Arizona Chapter
P.O. Box 32061

Phoenix, AZ 85064-2061

Another great corner of ASHRAE’s website
is  http://www.ashrae.org/publications/
detail/14494 and is titled “Research Promo-
tion Campaign”. This is ASHRAE’s annual
event where we are asked to support re-
search that improves our indoor and out-
door environments.

Message

bunch of literature, you can also attend tech-
nical sessions, win prizes (which may be
some early Christmas shopping for some of
you - smile), catch up with old friends, and
enjoy a fantastic meal put on by
Macayo’s...and the best part is that every-
thing is free!

Our Chapter will also have a booth at the
upcoming Arizona Sustainable Building
Expo on November 12th and 13th at the Uni-
versity of Phoenix Stadium. If you are plan-
ning on attending the expo, please stop by
and say hello.

Thank you all for your contin-
ued support of the Chapter. |
hope that you have a wonderful
Holiday season.

Arizona ASHRAE Technical Sessions

to” size an evaporative cooler and many
more.

Please check our website (http://
centralaz.ashraechapters.org) for specifics
on dates and times of these technical ses-
sions. We hope to see many of you there!

[Edi tords note: The
Chapter would like to thank Tiffany for her
outstanding service to the Central Arizona
Chapter and wish her well on her future en-
deavors as she moves to the Great North-
west.]

This webpage succinctly answer the follow-
ing questions: How many annual contribu-
tions are typically received? How does ASH-
RAE match each contribution dollar for dol-
lar? What percentage of Research Promo-
tion contributions is actually spent on re-
search? How can | make a contribution?

For those who make contributing to the Re-
search Promotion campaign an annual com-
mitment, thank you.

For those who are interested in knowing
more about the campaign, please contact
me at any time with your comments and
questions at larry@ttaspecgroup.com.

It is my goal to contact each contributing
and non-contributing chapter member per-
sonally.

of fi

Dust Devil
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ASHRAE Returns to Chicago for Winter Conference and AHR EXPO

ATLANTA -- Chicago, with one of the
most recognizable skylines in the
United States, has long-standing status
as a livable urban center. That the city
has stood the test of time makes it the
perfect backdrop for this year’s ASH-
RAE Winter Conference theme: Sustain-
able Urban Design: Engineering Tomor-
rowéToday

The Palmer House Hilton will once
again host ASHRAE January 24 - 28,
with the ASHRAE co-sponsored AHR
Expo taking place Jan. 26-28 at McCor-
mick Place. The conference promises to
be a great way to kick off the new year,
with opportunities to interact with col-
leagues, learn technical information,
and hear Keynote Speaker Chris
Luebkeman of Arup speak on sustain-
ability and thoughtful design and Tech-
nical Plenary speaker Adrian Bejan,
Ph.D., explain technical evolution
through “constructal theory” which he
says can predict how everything flows

Chapter History Item -T h e

through time and space.

The technical program highlights the
conference theme and will feature
presentations on energy conservation,
indoor environmental quality, sustain-
ability efforts and more that will help
you earn your PDHs. Seeking to create
additional value for Expo and Confer-
ence attendees, ASHRAE is launching
“Wednesday Welcome,” at which all
ASHRAE technical program sessions on
Jan. 28 take place at McCormick Place.
The “Wednesday Welcome” includes
18 hands-on, applications-type pro-
grams, held from 9 a.m. to 1:30 p.m.,
leaving the afternoon open to tour the
Expo with more than 1,850 exhibits
covering a world of equipment, sys-
tems, components and technology for
the building industry. Admission to the
“Wednesday Welcome” is included
with your full ASHRAE Winter Confer-
ence registration or you can purchase a
ticket for the full day for $99.

President

Of the many historical items that could have been featured, this month’s article
is on the Chapter’s gavel. The gavel, which has been used to call the Chapter
meetings to order for over 50 years, has traditionally been passed down from
the outgoing President to the incoming President.

The gavel was presented to the Chapter in 1953 by the West Texas Chapter.
Back then, our chapter was still called the Arizona Chapter and was a part of
ASHVE (American Society of Heating and Ventilation Engineers).

If you've attended the September or October Chapter meetings, you may have
It is currently on display in the Chapter’s Ar-
chive Library (please see page 5 for more information on the Chapter Library).

caught a glimpse at the gavel.

-

The

Chapterds

-

Presidenti al GaI_

You can also earn PDHs and CEUs at
Professional Development Seminars
and Short Courses brought to you by
the ASHRAE Learning Institute.

Networking opportunities and
chances to see Chicago are plentiful
at the ASHRAE Winter Conference.
Meet with old friends at the Welcome
Party, Presidents Luncheon and
Member’s Night Out. Technical tours
of the city take you to the Interconti-
nental Hotel and The Art Institute of
Chicago and you can see mansions
and temples of the city, or take a
cooking class on one of the general
tours.

For complete, updated information
and to register for the ASHRAE Win-

ter Conference, go online to
www.ashrae.org/chicago. Visit
www.ahrexpo.com to learn more

about the AHR EXPO.

als®
SUSTAINABLE
Urban Design

Lngirioveiong Timmov s Tinday
000 AIRAL Wi Comtaremme

tomorrow...

today

ASHRAE’s 2009

Winter-Conference

L

~ January 24-28

- AHR Expo
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Promotion

Since 1960, ASHRAE has
sponsored research studies
at universities and research
firms. The results of these
studies have been used to
prepare chapters in the
ASHRAE Handbook series,
as foundational material in
special publications, and in
the formulation of
standards

The 2002009 ASHRAE
Research Promotion
Donation Goal for the

Central Arizona Chapter is:

$22,600

The Chapter raises a
majority of its donation
goal for ASHRAE Research
through an Annual Table
Top Product Show in the
Winter and a Golf

Tournament in the Spring

Donations to ASHRAE
Research also come from
individual Chapter Members
If you are interested in
donating to ASHRAE

Research, contact the

Chapteros R

Promotion Chair, Larry

Hodgins

Customer Service

By Nick M. Rosenberry - Chapter Student Activities Chair

ASHRAE Research

In my first sales training class
after college | was taught a
very important lesson. If you
focus on making money, you
will NOT make money. How-
ever, if you focus on taking
care of your customers, you
WILL make money. In my years of profes-
sional sales experience since that training
class, | have found that lesson to be very
true. 1 also believe that lesson applies to
both individual salesmen as well as overall
business strategies.

Currently | am fortunate enough to work for a
company that places a great deal of empha-
sis on customer service. Through guest
speakers at our company meetings this sum-
mer it has been my pleasure to learn from
the heads of some very successful and very
well known companies. In this article | hope
to communicate some of the valuable infor-
mation | have been presented.

I'm not going to shock you with any new cus-
tomer service revelations. Instead, I'm sure
you have heard all of this at least once be-
fore. However, these are the types of things
we all can (and probably should) hear on a
daily basis as a reminder of how customers
should be treated and how business should
be done.

The most important aspect of customer ser-
vice is communication. It is important to
know your customer’s expectations along
with communicating your expectations as
well. This is important throughout the entire
process including ‘“follow up’s” and
“expectation reviews” at the end of the proc-
ess. Establishing good communication up
front allows projects to run much more
smoothly and allows “bumps in the road” to
be handled much more effectively.

The simplest yet sometimes hardest aspect of
customer service is to provide constant, reli-
able service. “Do what you say you are go-
ing to do, and do it when you say you are
going to do it.” This sounds so simple, but
can prove to be very difficult. In today’s
business world many things can be out of our
immediate control and can add to the diffi-

 ARIZONA FACILITIES & SUSTAINABLE BUILDING

= . EXPD ¢

CONFERENTEE

Providing Products & Solutions for Facility and Building Professtonals

| NOVEMBER 12 6 13, 708 = Univarsity of Phoonix Stadiun - Glandais, AZ

culty of this seemingly simple aspect of cus-
tomer service.

Another aspect of customer service is simply
to “do it right the first time.” Not only will this
satisfy the customer, but it is cheaper and eas-
ier on everyone involved. No one involved in
a project likes re-work, and most people will
not choose to work with someone that has a
reputation of NOT doing things right the first
time.

Good customer service reputations are built
on being responsive and available to handle
your customer’s needs. This is the first step
towards providing excellent customer ser-
vice. It doesn’t matter that you provide a
great service if you are not available and will-
ing to help your customer.

Once you have taken on the responsibility of
helping your customer, it is important to see
things from their perspective. Excellent cus-
tomer service includes putting yourself in
your customer’s position and also keeping
your customer’s best interest in mind. This
empathetic approach along with asking the
right questions and active listening will go
along way towards meeting your customer’s
expectations and providing great customer
service. A good way to measure this aspect is
by asking yourself the following questions:
“Would I do business with my company?” and
“Would I do business with ME?”

There are many more aspects of customer
service worthy of discussing here, but these
are the concepts that seem most important to
me. Applying these important concepts will
lead to customer satisfaction, customer reten-
tion, and ultimately repeat business. It is im-
portant to think about these things both in
dealing with customers and in dealing with
people in general.

Obituaries

The following is a list of members

who have recently passed away: “& ((
Lifetime Member Robert L Basset, O~ \ e
P.E., on 9/8/2008; Lifetime Member ~——-)
Harry Appleton; and Don Schwartz =
on 9/6/2008. 7

Page 4
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History Trivia Contest

By Travis Gepson - Chapter Historian

In my last article , | offered a $50 gift card
to Barnes & Nobel to whoever could an-
swer the trivia question: “Which local
building was the first “high rise” built in
Phoenix?”.

I am pleased to announce that Mr. John
Giblin, with University Mechanical, is the
winner of our first trivia contest. He gave the correct an-
swer as the Phoenix Corporate Center, which was com-
missioned in 1962 and stands at 341 feet. He will be re-
ceiving the $50 gift card to Barnes and Noble Bookstore.

This month’s trivia question was picked in honor of our
Student Chapter at Arizona State University. The question
is:

The first campus building at Arizona State University
was originally built in 1898 (14 years before Arizona
was a State). Can you name this ASU icon?

The winner will receive a $50 gift card to Harkins Thea-
tres. Please email the correct answer by November 30th
to me at tgepson@victaulic.com. | will announce the win-
ner at the December Product Show. Good luck!.

Chapter Library and Archives

The ASHRAE Central Arizona Chapter’s Library and Ar-
chives is located at AZME’s office at 1615 North 36th
Street in Phoenix.

The library contains donated ASHRAE Handbooks, engi-
neering manuals, and Chapter items such as our banner
and various awards. It also functions as our archive, al-
lowing a central location to store old documents.

The library is a great place to study as well as to learn
more about the Chapter. Regular office hours are 7:00
AM to 5:00 PM, Monday thru Friday. If you would like to
visit the library during non-office hours, please contact
Cindy Hyatt at 602-225-2522.

If you have any engineering books, old Chapter docu-
ments, awards, photographs, etc. that you would like to
donate, please contact Travis Gepson, at 480-254-9505.

Travis Gepson

Cindy

Hy att

P
Chapter Awards Scholarships at ASU

The ASHRAE Central Arizona Chapter is proud to be able to pre-
sent $500 scholarships to the Arizona State University ASHRAE
Student Chapter members Taylor Lewis and Andrew Latimar. To
be eligible, the students were asked to write a short essay on
“How does Green Building Design affect the Community”.

Numerous submissions were received, and while only two awards
were granted, all of the students who applied for the scholarships
did outstanding and
we look forward to
seeing their partici-
pation in future schol-
arship offers.

Scholarship Winners fiTaylor Lewis and Andrew Latimar

December Holiday Social and Tour

Looking for something exciting to do over the holidays?

If so,
come join us for a tour of the Gordon Biersch Brewery on Decem-
ber 17th at 5:00 PM. The brewery is located at 420 S. Mill Avenue
in Tempe.

Following the tour, we will get together and socialize while enjoy-
ing appetizers, holiday cookies, candies, and all sort of goodies.
The tour and appetizers will be free. Beer/wine will be available
for an additional charge. Check your email and the Chapter’s
website in the coming days for more information.

Cooking with Dennis

By Dennis Surovcik - Chapter President-Elect

With the Holiday Season coming up, here is a
quick and simple recipe that combines every-
one’s two favorite sweets, chocolate and peanut
butter.

Chocolate Kissed Peanut Butter Cookies

(makes about 3 dozen)

Ingredients:

1 cup sugar

1 cup peanut butter

1 large egg, lightly beaten

36 Hershey Milk Chocolate Kisses (unwrapped)

L J

Directions:

Preheat your oven to 350°F. Combine sugar, peanut butter, and
egg in a mixing bowl to create peanut butter “dough”. If neces-
sary, add a little sugar to stiffen the dough and then take pieces
of the dough and roll into %" diameter dough balls.

Place the dough balls on a non-stick baking pan (parchment pa-
per could also be used) and bake for 9-10 minutes. Immediately
remove the dough balls (cookies) from the oven and press a
chocolate Kiss into the center of the cookie.

Enjoy!

Volume 2
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m ASHRAE Central AZ Chapter Product Show in December

By Charlie Pehl - Chapter Product Show Chair

RP 50/50 Raffle
A 50/50 Raffle is held at each
of the Chapter meetings to

help raise money for ASHRAE
Research Promotion. The

I am pleased to announce the
ASHRAE Central Arizona
Chapter’s Annual Product
Show.

Join us on December 1st 2008
at Macayo's Depot Cantina in

dinner, a technical session (check your email
for more information), and raffle prizes. Best
of all, there is no cost for attendees!

For you vendors out there, tables are still
available. Please contact me, Charlie Pehl,
for further information at 623-330-4910 or

winner of the raffle wins 1/2
of the pot of money collected,
with the rest of the money
going to ASHRAE. The
winner may also elect to
donate his or her winnings

back to ASHRAE Research.

50/50 Raffle Winner from the
September Meeting:

Greg Wille

50/50 Raffle Winner from the
October Meeting:

Gary Nelson

200708 RP Donors

Don Brandt
Robert Ghan
Richard Hall
Gerald Krupp
Pete Kunka
Robert Langmade
Albert Nelesen
Gary Nelson
Robert Bullock
James Gerdes
Kathy Paine
April Ricketts
Tiffany Bates
Dennis Surovcik
Brooke Winter

Shortridge Instruments
Inc

=4 =4 =8485 _8_8_8_5_45_48_°8_°_-2-°_-1-°

Tempe. Expand your knowledge on HVAC
equipment by visiting the many display ta-
bles. There will also be a delicious buffet

email at charlie@warden.com. Please also
contact me if you are interested in donating
raffle prizes.

ASHRAE CENTRAL ARIZONA CHAHR
157H ANNUAL PRODUCT SHOW AND SOCIAL
DECEMBER 1, 2008

Pl ace: Depot Cant
9 Time: 5:30 PM - 8:30 PM. Vendors to set up between 4:30 PM - 5:30 PM

Macayods

\ // 1 Cost for Attendees i FREE
\ggg//
=~ F 9 Dinner buffet included

9 Technical Session will be provided and PDH credits available

9 Raffle Prizes!
ALL PROCEEDS GO TO ASHRAE RESEARCH AND LOCAL ASHRAE STUDENT SCHOLARSHI

For additional information, please contact
the Chapterds Produc|t
Charlie Pehl, at 623-330-4910 or via email

at Charlie@warden.com

The Central Arizona Chapter does not act for Society. The sponsor of this event is the Central Arizona Chapter.
The Chapter does not and will not endorse any of the products or service displayed.

dariSi Information

Note: Vendors should arrive no earlier than 4:30PM to set up.

Macayods
300 S. Ash

Tempe, Arizona 85281
Telephone Number: (480) 966-6677

Depot

Company Name

Address

Phone

Sign up for:

[ Product Show Table = $250/table
D Electrical Outlets Required

Make out checks to ASHRAE Central Arizona Chapteand mail to:
ASHRAE Central Arizona Chapter

C/O Guy L Warden & Sons

o 2632 S. 83rd Ave, Suite 1007 PMB 199

Res Phoenix, AZ 85043

20 | Note to Vendors: If you are an ASHRAE member, please write your
membership number on your check. Please also indicate if your
donation is for an individual or a company.

Page 6
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Photographs from September and October 2008 ASHRAE Chapter Meetings
]

Erik Kirkland Accepting Technology Award

John Schilling Discussing Chilled Beam Technologies Technical Session on Psychrometrics
Rich Pawelko, Chairman of AZ Board of Technical Registration ASHRAE Region X Research Promotion RVC Tiffany Bates

Volume 2 Page 7



Meeting

4
@Chapter Events Calendar for 2008-2009

The ASHRAE Central Arizona Chapter holds monthly meetings from September to May. Unless indicated

therwise,
Chapter Meetings are held at the Arizona Club in the Chase Building, located at 201 North Central Avenue on the 38th
Floor. Validated parking is available at the Chase Parking Garage, located parking garage at 201 North 1st Street.

Date Location General Meeting Topic Technical Session Topic Time
9/9/08 Arizona Club Chilled Beam Technologies 5:30 PM Psychrometrics 5:00 PM
10/7/08 Arizona Club AZ Board of Technical Registration |11:30 AM N/A
11/11/08 Arizona Club Future of Refrigerants 5:30 PM Refrigeration Cycles 5:00 PM
12/1/08 CMai?ii);oilrs\ ?;ﬂ%te Central AZ Chapter Annual Product Shoy 5:30 PM TBD TBD
12/17/08 BGordon _Biersch N Holiday Social and Brewery Tour 5:00 PM N/A
rewery in Tempe

1/6/09 Arizona Club Joint Meeting with USGBC 11:30 AM N/A

2/3/09 Arizona Club Effective Room Air Distribution 11:30 AM N/A

February TBD Tentative: Light Rail Tour TBD N/A

3/3/09 Arizona Club Centrifugal Chiller Fundamentals 5:30 PM Evaporative Cooling 5:00 PM
4/7/09 Arizona Club Sound Issues 11:30 AM N/A

aniog | Stonecreek Gol Annual Golf Tournament 6:00 AM N/A

5/5/09 Arizona Club Building Information Modeling (BIM) 5:30 PM TBD 5:00 PM

20082009 Central AZ Chapter Officers & Board of Govet@082009 Central AZ Chapter Committees and Chairs

President: April Rickedtscketts@Iswphx.com

President Elect: Dennis Sur@eilnis.A.Surovcik@jci.com
Secretary: Gary Nelgmelson@DLRGROUP.com

Treasurer: Christine Y-ouhgstine.young@dmghvac.com

Board Member/Past President: TiffanytBates@climacoolcorp.com
Board Member: Tiffany Zinffdenmer@trane.com

Board Member: Cindy Hyhyatt@azme.com

Board Member: Jack Muijnbembo@dynamsys.com

Visit Us on the Web!

centralaz.ashraechapters.org

ASHRAE Central Arizona Chapter

P.O. Box 32061
Phoenix, AZ 85064-2061

Attendance Chair: Doug Loeelyl@mpeconsult.com

CRC Action Committee baimis.A.Surovcik@jci.com

CTTC Chair: Tiffany Zil@iexmer@trane.com

CTTC @hair: Cindy Hyattyatt@azme.com

Golf Tournament Chair: Cindy ¢hyaitt@azme.com

Historian: Travis Gep3@epson@victaulic.com

Membership Promotion Chair: Jack Muntndo@ dynamsys.com
Newsletter Editor: April Riclkaettketts@Iswphx.com

Nominating Committee Chair: Kelli&ElliéH@Climatec.com
Product Show Chair: CharliedPahlie @warden.com
Refrigeration Chair: Shawn Mastepsnasterson@qgwest.net

RP Chair: Larry Hoddgmsy@ttaspecgroup.com

RP Committee Member: Mary Lodrhacieulocke@lockesolutions.com
Student Activities Chair: Nick Rosenbsm@@eciaz.com

Student Activities Committee Member: Nath@pidd@vbfa.com
TEGA Chair: Tauny Waay.woo@ phoenix.gov

Webmaster: Shawn KilpatBbewnK@Climatec.com

Statements made in this publication are not expressions of the Society or of the
Chapter and may not be reproduced without special permission of the Chapter.

Lu%a do%» @;%y Jh%‘& d&%& Ax%r» &%ﬁ m%z« Jﬁ%& hn%a hﬁ‘%

CHAPTER MAY NOT ACT FOR THE SOCIETY



